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User-friendly Packaging
User-friendly Packaging
Ensuring socially responsible packaging design
Most consumers have experienced occasional problems with opening packaging. Tomato sauce from the tinned mackerel splattered all over the kitchen counter, the unrelenting pickle jar lid, and the package of sliced ham that cannot be
opened without a knife or a pair of scissors.
The research project “User-friendly Packaging” aims to create a platform for developing more user-friendly packaging. One intended outcome of the project is a
guideline that industry can use in development efforts.
The project also points the way for more extended collaboration
between companies and design researchers.
How can design research help industry in packaging innovation?

Visiting the users
The project started in the autumn of 2008, and one of the first activities has
been to visit elderly people and disabled users. The design group visited various people who had been diagnosed with more or less severe rheumatism.
Common to them, however, was their experience that it was difficult for them
to open something as simple as a packet of cold meat.
A number of different packaging types were opened and discussed. Is it the
sealing itself that does it? Or that the material is too stiff? Is it that the fingers
are too gnarled? And many other questions were asked.

